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January 18, 25 and February 1, 8, 15, 2024 
All sessions are 9:00 – 11:00 a.m. 

 
Series Overview 
This five-part webinar series will cover the Centers for Medicare & Medicaid Services (CMS) Hospital Conditions 
of Participation (CoPs) manual, Appendix A. This series will discuss the most challenging standards within the 
CMS CoPs manual and will show how hospitals can do a gap analysis to assist in compliance. 
 
Every hospital that accepts payment for Medicare and Medicaid patients must comply with the CMS CoPs. The 
manual also has interpretive guidelines, which serve as the basis for determining hospital compliance, that must 
be followed for all patients treated in the hospital or hospital-owned departments. Although some changes from 
2020 have pending interpretive guidelines and survey procedures, hospitals are still expected to comply with 
the regulations. This series will include a review of the 2020 changes and the 2023 updates. 
 
Facilities with deemed status accredited by the Joint Commission (TJC), HFAP, CIHQ, and DNV Healthcare must 
also follow the CMS CoPs regulations. 
 
Target Audience: CMO, CNO, compliance, ED, Joint Commission coordinator, medical records, quality 
improvement, risk manager, legal counsel 
 
Speaker: Laura A. Dixon, BS, JD, RN, CPHRM, Risk Management and Safety expert 
 
 
*Participants may register for individual sessions or the entire series. A discount is available to members who register for 
the entire series. 
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Learning Objectives 
Part 1 - Jan. 18, 9:00-11:00 a.m. 

• Discuss how to locate a copy of the current CMS CoP manual. 
• Describe the time limitations for a history and physical for an inpatient undergoing an elective 

surgery. 
• Recall that the physician must sign off on verbal orders, along with a date and time. 
• Explain the four exceptions to information blocking. 

 
Part 2 - Jan. 25, 9:00-11:00 a.m. 

• Recall that CMS has restraint standards that hospitals must follow. 
• Describe how a hospital must have a grievance policy and procedure in place. 
• Recall that interpreters should be provided for patients with limited English proficiency and 

hearing impairment. 
• Describe how non-physician practitioners such as physician assistants and nurse practitioners can 

order restraints. 
 
Part 3 - Feb. 1, 9:00-11:00 a.m. 

• Describe which medications must be given timely and within one of three blocks of time. 
• Recall that medical staff should approve all order/protocols as well as sign off on orders entered 

into the medical record. 
• Recall that a nursing care plan must be in writing, started soon after admission, and maintained in 

the medical record. 
• Discuss patient safety issues with compounding pharmacies. 
• Recall that the hospital must have a safe opioid policy approved by the medical executive 

committee and staff must be educated on the policy. 
 
Part 4 - Feb. 8, 9:00-11:00 a.m. 

• Recall the requirement for, and elements of, a QAPI program. 
• Describe the need for radiology policies, including radiation safety and qualified staff. 
• Discuss the new option of credentialing the dietician to order diets (if allowed by the state). 
• Describe the need for the facility maintenance program to include water management. 

 
Part 5 - Feb. 15, 9:00-11:00 a.m. 

• Discuss that CMS requires many policies for infection prevention and control. 
• Recall that patients referred to a post-acute care provider (PAC) must be given a list in writing of 

those available and the list must be documented in the medical record. 
• Describe that all staff must be trained in the hospital’s policy on organ donation. 
• Recall that CMS requires specific items to be documented in the medical record regarding the 

post-anesthesia assessment. 
 
Cancellation Policy 
The registration fee, less a $60 service charge, is refundable if notice is received before 4:00 p.m. five (5) 
business days prior to the program. No refunds will be issued for cancellations received after 4:00 p.m. five 
business days prior to the program. The cancellation/refund policy applies to registrations that indicate 
payment is being mailed prior to the program. No refunds will be issued for those who do not comply with this 
policy and the full registration amount will be due and owed to OHA. 
 
 
 
 



Substitutions and Transfers 
Registrants unable to attend may designate an alternate. Report substitutions to Amanda Bowen at 
abowen@okoha.com prior to the program. Transfers from one OHA educational program to another are not 
permitted. 
 
Connecting to the Program 
After you register for the program(s), you will receive a confirmation notice from OHA. Login instructions for 
online programs/webinars will be emailed 1-2 days prior to the program. 

 
If you have not received a confirmation email 24 hours prior to the program, please email 
Amanda Bowen at abowen@okoha.com to confirm your registration has been received. 
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Registration fee:  $200 per webinar for OHA members  
    $900 for entire series for OHA members 
    $400 per webinar for non-members 
The registration fee is per hospital location. Multiple connections will be allowed. 

 
 

To Register Online: 
Visit www.okoha.com/educationcalendar and select the meeting title.  
First-time online registrants may email mia@okoha.com to be assigned a user ID and password. 

 
 

Complete the information below for fax or email registrations. 
Then return this form to OHA by fax at (405) 424-4507 or email abowen@okoha.com. 
 
Check the box next to the webinar title to register: 
 
  Part 1– Jan. 18 (G40021) 
  Part 2– Jan. 25 (G40022) 
  Part 3– Feb. 1 (G40023) 
  Part 4– Feb. 8 (G40024) 
  Part 5– Feb. 15 (G40025) 

 
Please register one contact person who will forward access information to other participants. 
 
Name of Contact Person ___________________________________________________________  
Title of Contact Person _____________________________________________________________  
Organization  ____________________________________________________________________  
Mailing Address  __________________________________________________________________  
Telephone ______________________________ Cell phone  _______________________________  
Email      ________________________________________________________________________  
 
Method of Payment 
Check in the amount of $_________ payable to OHERI. 

Mail all registrations accompanied by a check to OHERI, Dept. #96-0298, Oklahoma City, OK  73196-0298.  
 
Credit Card amount authorized $_________                  Visa      MasterCard      Amex       Discover 
 Credit Card #  __________________________________    
 Expiration Date  _____________  Name on card  ____________________________________       
 Cardholder’s Billing Address (including zip code)  ____________________________________  
 Signature  ___________________________________________________________________  
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